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Similarities and Differences

Table 1-3 discusses similarities and differences between the portable HP DeskJet 300 Series printer
family and the desktop HP DeskJet 500 Series printer family.

Table 1-3. Similarities to and Differences from Non-Portable HP DeskJet Family Printers

Similarities

Differences

Black Print Cartridge Compatibility
The DeskJet 300 printers can use the same black print
cartridge, the 51633A, as other DeskJet family printers.

Colour Print Cartridges

For printing in color, the DeskJet 340, 320 and 310 can use the
specially designed color print cartridge 51625A.

The DeskJet 500C, 550C and 560C printers use the same color
print cartridge.

Centronics Parallel Interface

The DeskJet 300 Series printers have the same Centronics
parallel interface capabilities as other DeskJet family
printers.

Repair Strategy

The DeskJet 300 Series printers are supported on a
centralized repair program. Support personnel determine if
the printer has a hardware problem and ship the printer to a
centralized repair location for repair.

HP PCL Level 3 Programming Language Support

The DeskJet 300 Series printers are compatible with all
level 3 commands in the HP PCL programming language.
However, they do not support all the extensions of other HP
DeskJet family printers.

Large Selection of Fonts

The DeskJet 300 Series printers support a wide selection of
printer fonts comparable to the fonts available for other
DeskJet printers.

Portability

The DeskJet 300 Series printers are the only printers in the
DeskJet printer family designed specifically for portability.
This design includes an optional sheet feeder that folds flat
for transportation.

Color Printing

The DeskJet 340, 320 and 310 printers, like the DeskJet 500C,
can produce full-page 300 dpi color graphics but cannot print
color ASCII text.

The DeskJet 310, 320 and 340 printers, like the DeskJet 500C,
can use the color print cartridge to produce “composite
black on pages with color.

The DeskJet 550C, 560C, 1200C, and 1200/PS are the only
printers in the DeskJet printer family that can combine black
from a black print cartridge on a page with color from a color
print cartridge without changing cartridges.

High Capacity Print Cartridge Not Recommended for the
DeskJet 300 Series Printers

The high capacity print cartridge 51626A does not transport
well, particularly at higher altitudes. It is not recommended
for DeskJet 300 Series printers.

No RS-232-C Serial Interface
The DeskJet 300 Series printers do not have an RS-232-C
serial interface.

Different Expansion Slots

The DeskJet 300 Series printers are not compatible with the
optional plug-in cartridges designed for other HP DeskJet
family printers. They have a single card slot for a PCMCIA
Type 1.0 card.

Multi-voltage Power Adapter

The DeskJet 300 Series printers are not compatible with the
power modules for desktop DeskJet family printers. The
DeskJet 300 Series uses a multi-voltage power adapter,
universal rapid recharger, and battery pack incompatible
with all other DeskJet family printers.

No Downloaded Fonts

The DeskJet 300 Series printers do not support downloaded
fonts. The DeskJet 500 Series printers can use downloaded
fonts.

Media Support

The DeskJet 300 Series printers do not support printing on
envelopes. The DeskJet 500 Series printers can print on
envelopes.
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Table 1-4 compares the members of the HP DeskJet 300 Series printer family.
Table 1-4. Similarities and Differences Between the HP DeskJet 300 Series Printers

Similarities

Differences

General Performance

The DeskJet 300 Series family are compact high-
performance printers that can be moved easily when
needed. They can produce output of quality comparable to
that of desktop DeskJets and can print about as fast.

Portability

The DeskJet 300 Series are the only printers in the DeskJet
family designed for portability on demand. They are light and
convenient to carry, and can be folded flat for transportation
with the same optional sheet feeder. In addition, these
printers are not chained to AC receptacles and extension
cords — they can be run from an optional camcorder-type
battery pack.

51633A/51633M Black Print Cartridge Compatibility
DeskJet 300 Series printers use the same black print
cartridge: the 51633A or 51633M. The high capacity black
print cartridge 51626A is not recommended for use with
these printers.

Centronics Parallel Interface

DeskJet 300 Series printers have the same Centronics
parallel interface capabilities as other DeskJet family
printers.

No RS-232-C Serial Interface
These printers do not have an RS-232-C serial interface.

Powering the Printer

All DeskJet 300 Series printers work with the multi-voltage
power adapter. They can also run from battery power or from
an optional universal rapid recharger.

Same Card Slot*
All DeskJet 300 Series printers except the DeskJet 340 have
a single card slot for a PCMCIA Type 1.0 card.

Envelopes Not Supported
None of these printers support printing on envelopes.

Repair Strategy

All of the DeskJet 300 Series printers are supported on a
centralized repair program. Support personnel determine
whether the printer has a hardware problem and ship the
printer to a centralized location for repair.

HP PCL Level 3 Programming Language Support

All these printers are compatible with all level 3 commands
in the HP PCL programming language. However, they do not
support all the extensions of other DeskJet family printers.

Warranty
All of the DeskJet 300 Series printers have the same one year
warranty.

Color Printing

The DeskJet 340, 320 and 310 printers can produce, with the
optional Color Kit, full-page color graphics. The DeskJet
Portable cannot. None of these printers can print color ASCII
text. (The HP DeskJet 320 and 340 come with the HP
ColorSmart printer driver which produce vibrant colors at the
touch of a button.)

Color Print Cartridges

For printing in color, the DeskJet 340, 320 and 310 printers
can use the color print cartridge 51625A. The DeskJet
Portable uses the 51633A black print cartridge.

Different AC Power Devices Included

The DeskJet 340, 320 and 310 printers are shipped with a
small, light, automatic-switching worldwide power adapter
and a country-specific power cord. The DeskJet

Portable may be shipped with a country-specific power
module with a permanently attached power cord. This power
module is not recommended for use with other DeskJet
Series printers.

Media Support

The DeskJet 340, 320 and 310 printers permit users to load
transparencies from the sheet feeder. Users can also hand
feed the transparencies. The DeskJet Portable requires that
users hand feed transparencies one at a time.

Output Resolution

The DeskJet 340 and 320 have 600 by 300 addressable
rasterpoints per inch black output resolution. It also makes
use of HP’s REt0 (Resolution Enhancement technology). REt
provides curve smoothing to enhance print quality.

The DeskJet 310 and the DeskJet Portable only support 300
by 300 dpi.

Mac Adapter Cable

The Deskjet 340 printer permits users to connect it a
Macintosh computer using a special Mac adapter cable.

1. All these printers can print demonstrations using a PCMCIA card that fits into the printer’s card slot. The DeskJet 310, and 320
should be able to print from the U.S. Demo card designed for the card slot of the DeskJet Portable, but not from the Europe Demo
card. DeskJet Portable localized font cards also work with the DeskJet 310 and 320 .
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Printer Options

The HP DeskJet 340, 320 and 310 printers have the same worldwide power adapter for all countries (part
number 0950-2435); the power cord and documentation vary with the region’s needs. Some HP DeskJet
Portable printers may have country-specific power modules with a permanently attached power cord;
others will have the same worldwide power adapter as the HP DeskJet 340, 320 and 310. When replacing
an HP DeskJet Portable country-specific power module, you must order a new worldwide power adapter

as well as a country-specific power cord listed in the table below.

Note » For HP DeskJet 300 Series printer supplies and accessories, see table 1-8.
» The HP DeskJet 320 and 310 can be purchased together with a sheet feeder. In this case, they have
a different part number from that shown in the table below, as given in the table footnotes 1 and 2.
Table 1-5. HP DeskJet 300 Series Printer Options
Region HP DeskJet | HP DeskJet | HP DeskJet | HP DeskJet
or 340 Printer 320 Printer 310 Printer Portable Power Cord Language of
Country Option Option Option Printer Option Included? User Documentation
Number? Number? Number? Number?
Argentina | oecen 4acs | C2634A HACS | C2621A #ACS | C2614A#ACS |  8120-6312 Spanish
and Uruguay
Australia C2655A #ABG | C2634A #ABG | C2621A #ABG | C2614A #ABG 8120-6312 English (International)
Brazil - C2634A #AC4 | C2621A#AC4 | C2614A #AC4 8120-6313 Portuguese
Canada (English) | C2655A #ABA | C2634A #ABA | C2621A #ABA | C2614A #ABA | 8120-6313 English
Canada (French) | C2655A #ABC | C2634A #ABC | C2621A #ABC | C2614A #ABC 8120-6313 French
Denmark (Danish) | C2655A #ABY | C2634A #ABY | C2621A #ABY | C2614A #ABY 8120-6314 Danish
Denmark (English) - C2634A #ACE | C2621A #ACE - 8120-6314 English (International)
Ea;fggga' C2655A #AKG | C2634A #AKG | C2621A #AKG i 8120-6314 | English (International)
Europe (Dutch) | C2655A #ACU - - - 8120-6314 Dutch
Europe (English) | C2655A #ABB | C2634A #ABB | C2621A #ABB | C2614A #ABB | 8120-6314 English (International)
Europe (French) - C2634A #ACS | C2621A #ACS | C2614A #ACS 8120-6314 French
Finland C2655A #ABX | C2634A #ABX | C2621A #ABX | C2614A#ABX | 8120-6314 Finnish
France C2665A #ACS - - - 8120-6314 French

1. If the sheet feeder and printer were purchased together all option numbers will begin with:
C2637A for the HP DeskJet 320, instead of C2634A
C2622A for the HP DeskJet 310, instead of C2621A
C2624A for the HP DeskJet Portable, instead of C2614A
2. To replace the country-specific power module of an HP DeskJet Portable printer, you must order a new worldwide power
adapter. The worldwide power adapter part number is: 0950-2435. Remember to also order a detachable country-specific power
cord listed in the table above.
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Table 1-5. HP DeskJet 300 Series Printer Options (Continued)

Region HP DeskJet | HP DeskJet | HP DeskJet | HP DeskJet
or 340 Printer 320 Printer 310 Printer Portable Power Cord Language of
Country Option Option Option Printer Option Included? User Documentation
Number! Number! Number! Number!

Germany C2655A #ACT | C2634A #ACT | C2621A #ACT | C2614A #ACT 8120-6314 German
Greece - C2634A #AR2 | C2621A #AR2 - 8120-6314 English (International)
Intercon C2655A #ABK | C2634A #ABK | C2621A #ABK | C2614A #ABK 8120-6315 English (International)

Italy C2655A #ABZ | C2634A #ABZ | C2621A #ABZ | C2614A #ABZ 8120-6314 Italian
Latin America | C2655A #ABM | C2634A #ABM | C2621A #ABM | C2614A #ABM 8120-6313 Spanish
Netherlands | - 655 #ACU | C2634A #ACU | C2621A #ACU | C2614A#ACU |  8120-6314 Dutch
and Belgium
Norway C2655A #ABN | C2634A #ABN | C2621A #ABN | C2614A #ABN 8120-6314 Norwegian
Portugal C2655A #AB9 | C2634A #AB9 | C2621A #AB9 | C2614A #AB9 8120-6314 Portuguese
Russia - C2634A #AR3 | C2621A #AR3 - 8120-6314 English (International)
South Africa - C2634A #ACQ | C2621A #ACQ | C2614A #ACQ 8120-6317 English (International)
Spain C2655A #ABE | C2634A #ABE | C2621A #ABE | C2614A #ABE 8120-6314 Spanish
Sweden C2655A #ABS | C2634A #ABS | C2621A #ABS | C2614A#ABS | 8120-6314 Swedish
Switzerland - C2634A #ABQ | C2621A #ABQ - 8120-6314 French

(French)

Switzerland - C2634A #ABP | C2621A #ABP - 8120-6314 German

(German)

Switzerland i C2634A #ACN | C2621A #ACN i 8120-6314 Italian
(Italian)
Taiwan C2655A #AB0 - - - 8120-6313 Chinese
Turkey - C2634A #AR4 | C2621A #AR4 - 8120-6314 English (International)
K?nrg;%dm C2655A #ABU | C2634A #ABU | C2621A #ABU | C2614A #ABU | 8120-6315 | English (International)
us. C2655A #ABA | C2634A #ABA | C2621A #ABA | C2614A #ABA 8120-6313 English
Zechoslovaki C2655A #AKB - - - 8120-6314 Czech

1. If the sheet feeder and printer were purchased together all option numbers will begin with:
C2637A for the HP DeskJet 320, instead of C2634A
C2622A for the HP DeskJet 310, instead of C2621A
C2624A for the HP DeskJet Portable, instead of C2614A
2. To replace the country-specific power module of an HP DeskJet Portable printer, you must order a new worldwide power
adapter. The worldwide power adapter part number is: 0950-2435. Remember to also order a detachable country-specific power
cord listed in the table above.
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Power Cord, Rapid Recharger, and Battery Pack Part Numbers

Table 1-6. Power Cords and Optional Rapid Rechargers

Optional
Country Power Cord Region’s Rapid Recharger
Plug Type or Region Part Number? AC Voltage Part Number
u.s.
Canada 8120-6313 120 Vac C3004A
Mexico
% Japan 8120-6316 100 Vac C3060A
% Australia 8120-6312 240 Vac C3064A
Europe
(Including Switzerland 8120-6314 230 Vac C3063A
and Denmark)
@ UK 8120-6315 240 Vac C3062A

1. To replace the country-specific power module of an HP DeskJet Portable printer, you must order a new worldwide power
adapter. The worldwide power adapter part number is: 0950-2435. Remember to also order a detachable country-specific
power cord listed in the table above.
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Table 1-6. Power Cords and Optional Rapid Rechargers (Continued)

Optional
Country Power Cord Region’s Rapid Recharger
Plug Type or Region Part Number? AC Voltage Part Number
South Africa 8120-6317 220 Vac C3065A
Argentina 8120-6312 220 Vac C3064A
Uruguay

1. To replace the country-specific power module of an HP DeskJet Portable printer, you must order a new worldwide power
adapter. The worldwide power adapter part number is: 0950-2435. Remember to also order a detachable country-specific
power cord listed in the table above.

Table 1-7. Optional Battery Packs

Country Hewlett-Packard Panasonic
or Region Part Number Part Number
u.s. HP C3003A PV-BP15
Japan HP 3058A VW-VBS1
Europe HP C3059A VW-VBSI1E
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Supplies and Accessories

Table 1-8. HP DeskJet 300 Series Printer Supplies and Accessories

Part Number Supply/Accessory Description
51633A Black print cartridgel
51633M Mobil Traid black pen
51625A Color print cartridge
Color Kit, including the color print cartridge2 (cyan, magenta, and yellow inks) and cartridge
storage container
C3280A U.S.A, Canada
C3281A Europe
C3282A Latin America, Asia-Pacific, Japan
C3005A Desktop Sheet Feeder
— Note that the sheet feeder can be purchased either separately or together with the HP DeskJet
320 and 310 printers (see table 1-1 for bundled printer and sheet feeder part numbers)
See table 1-6 Rapid rechargers
See table 1-7 Battery packs
C3061A Centronics interface cable®
C3278A Mac Adapter for HP DeskJet 340 (Europe only) includes printer software and cable
C3279A Mac Adapter for HP DeskJet 340 (US & Asia-Pacific only) includes printer software and cable
C3277A Infrared Adapter (for use with the HP DeskJet 340 printer)
C3050A Carrying Case (holds printer, sheet feeder, and notebook computer)
Media
C3834A Premium Transparency (U.S. Letter, 50 sheets)
C3828A Premium Transparency (U.S. Letter, 20 sheets)
C3835A Premium Transparency Film (A4, 50 sheets)
C3832A Premium Transparency Film (A4, 20 sheets)
C3836A Premium Glossy Paper (U.S. Letter, 50 sheets)
C3833A Premium Glossy Paper (U.S. Letter, 10 sheets)
C3837A Premium Glossy Paper (A4, 50 sheets)
C3831A Premium Glossy Paper (A4, 10 sheets)
51634Y Premium InkJet Paper (U.S. Letter, 200 sheets)
516347 Premium InkJet Paper (A4 Letter, 200 sheets)
HP Labels:
92296A Addressing (1 x 2°s in.)
92296B Addressing (1*/sx 4 in.)
92296C Addressing (1 x4in.)
92296D Addressing (2x 4 in.)
92296E Shipping (3%sx 4 in.)
92296F Return Address (Y2 x 1%/4in.)
92296G File Folder (/3 x 3715 in.)
92296H 3t/2-in. disk (234 x 2%/4in.)
92296 5Ys-in. disk (1/2x 4 in.)
92296K Full sheet (11 x 8Y21in.)
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1. The high capacity print cartridge, part number 51626A, is not recommended for use with HP DeskJet 300 Series printers.
The 51608A black print cartridge is now obsolete.

2. Can be used only with the HP DeskJet 310, 320 and 340 printers.

3. This HP interface cable has a low-profile design that complements the product design and avoids extending the interface cable
directly out of the printer, with or without the optional sheet feeder. A standard Centronics parallel interface cable, however, will
work on an HP DeskJet 300 Series printer.

User Documentation

Table 1-9. Available HP DeskJet 300 Series Printers’ User Documentation Kits

User Documentation Kit

Language Part Number
HP DeskJet 340 HP DeskJet 320 HP DeskJet 310 HP DeskJet Portable
Danish C2655-90022 C2634-60102 C2621-60102 C2614-60005
Dutch C2655-90025 C2634-60103 C2621-60103 C2614-60006
English

(USA, Canada,
Latin America)

C2655-90001

C2634-60100

C2621-60100

C2614-60003

English-International
(Europe and other areas)

C2655-90008

C2634-60101

C2621-60101

C2614-60004

Finnish

C2655-90021

C2634-60104

C2621-60104

C2614-60007

French

C2655-90004

C2634-60105

C2621-60105

C2614-60008

German

C2655-90024

C2634-60106

C2621-60106

C2614-60009

Italian

C2655-90023

C2634-60107

C2621-60107

C2614-60010

Norwegian

C2655-90017

C2634-60108

C2621-60108

C2614-60011

Portuguese

C2655-90014

C2634-60109

C2621-60109

C2614-60012

Spanish

C2655-90007

C2634-60110

C2621-60110

C2614-60013

Swedish

€2655-90020

C2634-60111

C2621-60111

C2614-60014

Czech

C2655-90026

Chinese (Taiwan)

C2655-90011

Japan

€2655-90006
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Table 1-10. Other User Documentation

Document

HP Part Number

HP DeskJet 320/310 Printer Technical Reference Guide®

C2634-90145

HP DeskJet 310 Printer Technical Reference Guide®

C2621-90172

HP DeskJet Portable Printer Technical Reference Guide!

C2614-90060

1. Available in English only.
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Internal Fonts

Note Windows 3.1 does not support these internal fonts. The HP DeskJet 300 Series printer driver uses
TrueType fonts when printing from Windows 3.1 (see “Selecting a Printer Driver” in chapter 4).

Table 1-11. Internal Portrait Fonts

CG Times(5, 6, 7,8, 10, 12, and 14 point)
Proportional spacing

CG Times Italic (5, 6, 7, 8, 10, 12, and 14 point)
Proportional spacing

Univers (5, 6, 7, 8, 10, 12, and 14 point)
Proportional spacing

Univers Italic (5, 6, 10, and 12 point)
Proportional spacing

Can be
selected
Portrait Fonts with printer Comments
buttons

Courier Upright (6and 12 point) Fonts that cannot be selected with printer buttons can

5cpi be selected by escape sequences or software

10 cpi O applications, depending on the application.

16.67 cpi 0

20 cpi The HP DeskJet 300 Series printers can print all
Couri.er Italic (6and12point :ngizlsngg;irsén fonts in the following modes and

Scpi . Modes

10 cp! — Draft

20 cpi — Letter-Quality
Letter Gothic (6 and 12 point) Enhancements

6 cpi — Normal

12 cpi - Bold

24 cpi — Underline

- - — Double Underline

Letter Gothic Italic (6 and 12 point) — Superscript

6cpi- — Subscript

12 cpi

24 cpi
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Table 1-12. Internal Landscape Fonts

Can be
selected
Landscape Font with printer Comments
buttons
Courier Upright (6,12, and 24 point) Fonts that cannot be selected with printer buttons can be
10 cpi O selected by escape sequences or software applications,
16.67 cpi O depending on the application.
20 cpi
. . The HP DeskJet 300 Series printers can print all available
Letter GOth'C (6,12, and 24 point) landscape fonts in the following modes and enhancements:
12 Cp! Modes
24 cpi — Draft
Letter Gothic (4.75, 9.5, and 19 point) — Letter-Quality
16.67 cpi Enhancements
— Normal
— Bold
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Specifications

Table 1-13. Performance Specifications

Category Specification
Print modes Draft and Letter-Quality (LQ)
Print speed
Draft (using AC power) 3 pages per minute (ppm)

Draft (using a battery pack)
Letter-Quality

2 ppm
2 ppm

Mechanism speed (burst at 10 cpi)
Draft (using AC power)
Draft (using battery power)
Letter-Quality

330 characters per second (cps)1
167 cps
167 cps

Programming command set

HP PCL Level 3, with extensions (see appendix A)

Print resolution (horizontal [J vertical)
Draft
Letter-Quality
DeskJet 340 and 320

DeskJet 310 and Portable

150 O 300 dots per inch

600 O 300 addressable rasterpoints per inch (black),
300 O 300 dots per inch (color)
300 O 300 dots per inch

Dot placement

600 O 300 addressable rasterpoints per inch

Internal fonts (built-in)

See tables 1-11 and 1-12.

Character sets PC-8 (U.S.), HP Romang, PC-8 Denmark/Norway, United
Kingdom, Germany, France, Italy, Norway, Sweden
Names, Spain, Ansi ASCII, Portugal, PC-850, ECMA-94
Latinl, HP Legal

Paper feed Manual single sheet feeding

Portable Sheet Feeder can hold up to 30 sheets of 16 Ib.
(60 g/m?) paper
Optional sheet feeder can hold up to 60 sheets of 16 Ib.
(60 g/m?) paper

Printable area

See figures 1-9 and 1-10, and table 1-24.

Printer lights and buttons

See tables 3-1 and 3-2.

1. The older model C2614A of the HP DeskJet Portable printer has a draft speed of 240 cps.

1-18 Product Information




Table 1-14. Reliability Specifications

Category Specification

Printer usage 500 pages per month maximum

Mean time between failures (MTBF) 20,000 hours
(2000 hours power-on and
12,000 printed pages per year)

Mechanism life 25,000 pages

Table 1-15. Graphics Resolution

Number of
Horizontal Resolution Vertical Resolution Dots Per Pixel
75 pixels per inch (ppi) 75 ppi 16
100 ppi 100 ppi 9
150 ppi 150 ppi 4
300 ppi 300 ppi 1

Table 1-16. Interface Specifications

Category Specification

Interface Centronics parallel

Receive buffer size
DeskJet 340, 320 16K or 48K (using DJPMenu)
DeskJet 310 48K
DeskJet Portable 48K

Table 1-17. Battery Pack Specifications

Category Specification

Battery type 6 volt, 1.2 Ah nickel cadmium

Typical number of black pages 100 pages
printed per charge

Typical number of color pages 23 pages (with 25% page area coverage?)
printed per charge

1. “page area coverage” refers to the surface area of a page covered by an
image. It does not take into account ink density.
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Figure 1-8. Physical Specifications
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Table 1-18. Physical Specifications

Figure 1-7 Approximate Approximate
Item Reference Dimensions Weight
Printer only
Width A 12.2in. (310 mm)
Height B 5.75in. (146 mm) 4.31b (1.96 kg)
Depth C 2.6in. (65 mm)
Printer with Desktop Sheet Feeder
Storage position
Width D 13.0in. (330 mm)
Height E 3.2in. (80 mm)
Depth F 9.4in. (240 mm)
Normal printing position
Width D 13.0in. (330 mm)
Height G 10.4 in. (265 mm)
Depth H 13.2in. (335 mm)
Vertical print position 7.51b (3.43 kq)
Width D 13.0in. (330 mm)
Height I 6.4 in. (162 mm)
Depth F 9.4in. (240 mm)
Manual feed position
Width D 13.0in. (330 mm)
Height J 6.0 in. (152 mm)
Depth F 9.4in. (240 mm)
Printer with Portable Sheet Feeder A
Width L 12.2in. (310 mm)
Height K 3.81in. (96 mm) 4.81b (2.39 kg)
Depth 5.8in. (147 mm)
Power adapter:
Length M 4.8in. (122 mm)l1
Height 1.2:in. (30 mm) 1
Width g 2.9in. (74 mm)? 071b(3129)
Cord lengths (input and output) 6 feet (1.8 meters)1
Optional rapid rechargers
Width P 6.11in. (156 mm)
Height 2.81in. (70 mm)
Depth S 1.6in. (40 mm) 1230z.(3509)
Cord lengths (input and output) 6 feet (1.8 meters)
Optional battery packs
Width S 3.5in. (89 mm)
Height T 0.71in. (18 mm) 5.50z. (156 g)
Depth U 1.8in. (46 mm)

1. The HP DeskJet Portable printer may come with a country-specific power module different from the HP
DeskJet 320 and 310 worldwide power adapter. The HP DeskJet Portable power module’s physical
specifications are: K=4.1 in. (105mm), L=2.2 in. (57mm), M=2.8 in. (70mm), Weight=2.4 Ib. (1.1 Kg).
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Figure 1-9. Packaging Dimensions Specifications
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Table 1-19. Packaging Dimensions Specifications

Packaging Dimensions Figure 1-8
Specifications Reference Dimensions of Package

Printer

Length A 15.41in. (394 mm)!

Width B 9.2in. (233 mm)!

Height ¢ 10.6in. (270 mm)!
Optional Desktop Sheet Feeder

Length D 16.5 in. (420 mm)?

Width E 12.2in. (310 mm)?

Height F 6.6 in. (168 mm)?
Printer plus Desktop Sheet Feeder

Length G 16.31in. (416 mm)

Width H 11.3in. (288 mm)

Height J 12.1in. (270 mm)
Printer plus Portable Sheet Feeder

Length K 20.2in. (512 mm)

Width L 10.4in. (264 mm)

Height M 15.1in. (384 mm)

1. The older model C2614A HP DeskJet Portable packaging dimensions were different from the other
DeskJet 300 Series printers. The older DeskJet Portable dimensions were: A=15.7 in. (400mm),

B=12.8in. (325mm), C=7.0 in. (178mm),

2. Older optional sheet feeder packaging had these different dimensions: D=16.7 in. (425 mm),

E=6.5 in. (165 mm), F=12.8 in. (325 mm).

Table 1-20. Electrical Specifications

Category Specification

Input voltage 100 to 240 Vac (+x10%)
Frequency at various voltages

100 Vac 50/60 Hz (+3 Hz)

120 Vac 60 Hz (3 Hz)

220 Vac 50 Hz (£3 Hz)

230 Vac 50 Hz (£3 Hz)

240 Vac 50 Hz (£3 Hz)
Power consumption

Idle 5 watts

Printing (maximum) 13.5 watts

Charging (maximum) 8 watts
Transient spike immunity

Amplitude 1kv

Pulse width 50 pyseconds

Rise time 1.2 pyseconds
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Table 1-21. Environmental Specifications

Category

Specification

Temperature
Operating
Non-operating
Recommended operating

5° t0 40° C (41° to 104°F)
-40° to 60° C (-40° to 140° F)
15° t0 35° C (59° t0 95° F)

Relative humidity
Operating with paper
Operating with transparencies
Non-operating

15% to 80% RH at 30°C
30% to 80% RH at 30°C
95% RH at 65°C

Altitude
Printer
Operating
Non-operating
Print cartridge
Operating
Non-operating

0 to 4600 meters (15,000 feet)
0 to 15,300 meters (50,000 feet)

0 to 4600 meters (15,000 feet)
0 to 7300 meters (24,000 feet)

Mechanical vibration

Frequency range 5t0 500 Hz
Operating
Random Approximately 0.21 G rms
Non-operating
Random Approximately 2.09 G rms
Swept sine 0.5 G (0 to peak)
Noise levels per ISO 9296
Sound pressure (at 1 meter bystander position) 45 dB(A)
Sound power 5.8 B(A)
Electrostatic discharge
No soft failures 0to 5000 V
2.5% or fewer soft failures <15,000 V
No hard failures <25,000 V
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Table 1-22. Product Safety Specifications

Item

Safety Certification

Power adapter

uL
CSA
TOV
SEMKO
NEMKO
SET/FI
LCIE
SECV
DEMKO
SEV
MITI
Nom!

Printer?

uL
CSA
TOV
NOM?®

Item

EMI Certification

Printer with power adapter?

FCC Class B when used with a Class B computing device (U.S.A)
EMC Directive 89/336/EEC (European Community)

VCCI (Japan)
SABS (South Africa)
RRL (Korea)®

. The country specific power module, shipped with some HP DeskJet Portable printers, does not have NOM safety certification.
. The newer model C2624A of the HP DeskJet Portable printer, sold only in the Asia Pacific, does not have any safety or EMI

certification.

. The older model C2614A of the HP DeskJet Portable printer does not have NOM safety certification or RRL (Korea) EMI

certification.
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Table 1-23. Paper Handling Specifications

Category Specification
Paper grain Long grain only
Paper weight 16 to 24 Ib (60 to 90 g/m?)
Media handling
Printer only Manual single feed
With sheet feeder 0.2 in. thick stack, or, up to:

» 60 sheets of 16 Ib paper (with desktop sheet feeder)
» 30sheets of 160 Ib paper (with portable sheet feeder)

Media size

U.S. Letter 85in.011in.

Ad 210 mm O 297 mm
U.S. Legal 85in.0141n.

U.S. Executive 7.25in. 0 10.51n.
Transparencies U.S. Letter and A4
Labels U.S. Letter and A4

Notes » The HP DeskJet 300 Series printers do not support envelopes.

» The HP DeskJet 300 Series printers work well with most types of paper although variables in paper
composition may affect print quality and paper handling. Bond paper, including letterhead, gives excellent
quality. Paper should be tested to ensure best performance.
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black and color printing
0.08 inch (U.S. Letter, Legal and Executive)
¢ 2.0 mm (A4)

black and color printing 3 black and color printing
0.25inch (U.S. Letter, Legal 1 Printable area 0.25inch (U.S. Letter, Legal

and Executive) —>| <€ . . —>» <— and Executive)
3.2 mm (Ad) | Portrait orientation 3.6 mm (Ad)

black printing

0.50 inch (U.S. Letter, Legal and Executive)
12.7 mm (A4)

color printing

0.66 inch (U.S. Letter, Legal and Executive)
16.8 mm (A4)

Figure 1-10. Printable Area (Portrait Orientation)

0.25inch (U.S. Letter, Legal and Executive)
¢ 3.2mm (A4)

} Printable area
0.50 inch (U.S. Letter, Legal ! . . 0.17 inch (U.S. Letter, Legal

and Executive) —>>| ‘« Landscape orientation > le— and Executive)
12.7 mm (A4) i (black printing) 4.2 mm (Ad)

0.25inch (U.S. Letter, Legal and Executive)
3.6 mm (A4)

Figure 1-11. Printable Area (Landscape Orientation)
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Table 1-24. Printable Areal?

Portrait Mode
Page Size Printable Area® Top Margin Bottom Margin Left Margin Right Margin
black printing:
8.00105in.
;'Ssl']ﬁtﬁ: (203.2 [ 266.7 mm)
. ' color printing:
(215.9 O 279.4 mm) 8001034 in.
(203.2 1 262.6 mm)
black printing:
U.S. Legal 8.00135in.
8 5 III lfin (203.2 00 342.9 mm) black printing: 0.25in. 0.25in*
. ' color printing: 0.5in. (6.4 mm) (6.4 mm)
(215.9 01 355.6 mm) 8.0 0 13341n. 0w0sin (12.7 mm)
(203.2 0 338.8 mm) P
(2.0 mm) T
color printing:
black printing: 0.66 in.
Executive Paper 6.75010.0in.* (16.8 mm)
725 0 105in (1715 0 254.0 mm)
. o color printing:
(184.2 0 266.7 mm) 6.75 0 9.84 in.
(1715 0 249.9 mm)
black printing:
Ad 203.2 0 284.2 mm 32mm 36mm
210 00 297 mm color printing: ' '
203.2 0 280.2 mm
Landscape Mode
Page Size Printable Area Top Margin Bottom Margin Left Margin Right Margin
erye 1033 08.0in.
(27940 2159m m) (262.4 0 203.2 mm)
15’1'% ;eé’f’: 1333 080in. 0.251n. 0.25n.
(355.6 0 215.9 mm) (338.6 [ 203.2 mm) (6.4 mm) (6.4 mm) 05in. 0.471n.
(12.7 mm) (4.2 mm)
E’l‘g%“g"f ZF;ai‘;er 98301675 n.
(26&'7 1842 m'm) (249.8 0 171.5 mm)
Ad
297 0 210 mm 280.1 0 203.2 mm 3.2mm 3.6 mm

1-28

1. The specifications in this table are based on text scale mode off (63 lines/page on U.S. letter size paper) and perforation skip mode
off. The top margin (portrait mode) increases to 0.5 inches with perforation skip on. (The factory default setting for perforation skip

mode is on.)

2. Printable area for non-Windows applications. Other applications may have additional restrictions. See the documentation

included with the software application or contact the software vendor.
3. Based on perforation skip mode off. Perforation skip mode on reduces the printable area by increasing the top margin to 0.5 inches.
4. The HP DeskJet Portable printer has two slightly different measurements for Executive Paper in Portrait Mode:

Right Margin is 0.20 inches, or 5.1 mm

Printable Area is 6,8 [110.0 inches, or 172.7 0 254.0 mm
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Table 1-25. Hewlett-Packard Print Cartridge Specifications

Category

Specification

Type

Plain paper drop-on-demand
thermal inkjet printing

Cartridge life
51633A black cartridge
1000 characters per page coverage
1500 characters per page coverage
51633M mobile triad pen
1000 characters per page coverage
51625A color cartridge

500 to 1000 pages’
333 to 666 pages

750 to 1500 pages’
250 pages?

Interconnect specifications
Print cartridge

Printer

24 inserts/withdraws per month
122 inserts/withdraws over the life of
the cartridge
1440 inserts/withdraws over the life of the printer

Number of nozzles

51633A (black) 50 Nozzles
51625A (color) 48 Nozzles
Vertical resolution 300 dpi

Dot size

130 um on 25% cotton bond paper

1. The 51633A and 51633M black print cartridge life specifications are based on printing Courier 10. The lower numbers
in the specifications are based on using letter-quality print mode and the higher numbers in the specifications are

based on using draft print mode.

2. The 51625A print cartridge life specification is based on using Normal print mode with an average 8% area fill.

Caution

The ink in the print cartridges has been carefully formulated by Hewlett-Packard to
ensure superior print quality and compatibility with the printer. Damage to the
printer resulting from modifying the print cartridge is not the responsibility of

Hewlett-Packard.

Hewlett-Packard does not support refilling the print cartridges. HP cannot
guarantee the print quality from refilled print cartridges. Printer damage caused by
refilling is not covered by the Hewlett-Packard warranty or customer service

agreements.
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Installation and Configuration
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Items Included

Power cord!

Black print cartridge User’s Guide

Power stands!

The HP DeskJet 340 does not come with printer stands.

Some HP DeskJet Portable printers may have a country-specific power module with a permanently attached power cord.
There may be more than one floppy disk.

This item may or may not be included in the box depending on the country where it is purchased.

The Portable Sheet Feeder comes with the HP DeskJet 340 and not the other printers.

arwn e

Figure 2-1. Items Included

Note Items not included with the HP DeskJet 300 Series printers are listed below:
— Battery Pack
— Rapid Recharger
— Centronics Parallel Interface Cable®
— Color Kit
— Infrared Adapter for use with the HP DeskJet 340
— Mac Adapter
— Desktop Sheet Feeder

Note that the sheet feeder can be purchased either separately or together with the printer. See
tables 1-1 and 1-5 for model numbers with and without a sheet feeder.

— Carrying Case

See tables 1-7 through 1-9 for the part numbers of these HP DeskJet 300 Series printer accessories.

6. The older model C2614A of the HP DeskJet Portable printer may have had a Centronics Parallel Interface Cable shipped with the
printer.
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Connecting Power to the Printer

Connecting the Printer to a Power Adapter or a Rapid Recharger

Warning Do not use a voltage converter with a worldwide power adapter or rapid
recharger. This may cause a fire. Both the worldwide power adapter and the
rapid recharger can accept any input AC voltage from 100 Vac to 240 Vac,
50 or 60 Hz., therefore, there is no need to use a voltage converter.

Caution Power adapters and rapid rechargers emit some magnetic interference. Place the
adapter or recharger on the floor, or at least one inch (approximately 3 cm) away
from the computer, disk drive, or hard disk.

Note Some HP DeskJet Portable printers may have country-specific power modules instead of a
worldwide power adapter and power cord. To connect power to these printers, plug the country
specific power module into an AC outlet and then into the printer, as shown below in step 2.

1. Ifyou are using the power adapter, attach the power cord 2. Plug the power adapter or rapid recharger connector
to it. Plug the other end of the power cord — for either the firmly into the printer’'s power socket.
power adapter or a rapid recharger — into an AC outlet.

power socket

power adapter l<

connector % 0o

Table 2-1. Power Adapter! and Rapid Recharger Information

Topic Information

Power adapter1 and rapid rechargers Either a power adapter or a rapid recharger can be used to power DeskJet 300
Series printers. A multi-voltage power adapter is included with the printer. The
rapid rechargers are accessories that are not included with the printer.

See table 1-7 for Rapid Recharger part numbers.

Power adapter® and rapid recharger Both the worldwide power adapter and the rapid rechargers are designed to
AC voltage detection operate from any power source from 100 to 240 Vac, 50 or 60 Hz. Both the
adapter and the recharger detect the input voltage and automatically provide
the appropriate power output to the printer.

1. Some HP DeskJet Portable printers may have a country-specific power module instead of a worldwide power adapter and
power cord.
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Table 2-1. Power Adapter1 and Rapid Recharger Information (Continued)

Topic Information
Differences among the Since the rapid rechargers will operate from any power source from 100 Vac to
rapid rechargers 240 Vac, the difference between one rapid recharger and another is the cord
included with it to adapt to a country or region’s power receptacle.
Power cords? See table 1-6 for power cord part numbers.
Further information See “Powering the Printer” in chapter 3.

Installing/Replacing a Battery Pack

1. If the printer is installed in the sheet feeder, remove the 2. If a battery pack is installed, remove it. First, carefully

printer from the sheet feeder. Slide the battery press the battery release lever down toward the body of
compartment cover to the right and remove it from the the printer. Then slide the battery pack toward the battery
printer. release lever.

battery release lever

3. Toinstall the new battery pack, align the battery pack 4. Place the battery pack at the bottom edge of the battery
contacts with the contacts in the printer. compartment and slide it upward.

battery pack
contacts

Replace the battery compartment cover.
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Note — Abattery pack is an accessory and is not included with the printer.
— See table 1-7 for battery pack part numbers.
— For information on using the printer with a battery pack, see “Powering HP DeskJet 300 Series
Printers” in chapter 3.
— The printer will operate from the power adapter or the rapid recharger without a battery pack in
the printer.
— When installing a new battery pack for the first time, the battery pack must be fully charged before
using the printer in the battery-powered mode.
— See “Configuring the Printer” for information on quick charging and discharging battery packs in
the printer.
Table 2-2. Battery Pack Troubleshooting Information
Problem Probable Cause
Battery pack will not 1. Verify that the battery pack is compatible with HP DeskJet 300 Series printers. See

attach to the printer

table 1-7 in chapter 1.
2. Make sure the battery pack is properly positioned in the printer battery pack
compartment.

Battery pack will not
detach from the printer

1. Press the battery release lever when sliding the battery pack from the printer.
2. Slide the battery pack in the direction shown in step 2 on the preceding page.

Printer will not operate

1. Verify that the battery pack is compatible with HP DeskJet 300 Series printers.

from the battery pack See table 1-7 in chapter 1.

2. The battery pack may not be charged.

a. If the printer is not connected to AC power, the Power light will blink if the battery
pack charge level is low. The charge light on the DeskJet 340 will blink if the battery
charge level is low.

b. Check the battery pack charge level by:

—using the printer's Menu mode

- running the self-test on the printer

— running the DIJPMenu! utility on the host computer

—or, if using Windows 3.1, by looking at the battery gauge icon during printing.

c. Ifthe battery level is unavailable in Menu mode, in the self-test, or in the DJPMenu?
utility, or if the Windows battery gauge icon does not appear during printing, then
the printer does not detect a battery pack in the printer.

3. The printer will not operate from a battery pack connected to a rapid recharger. Install
the battery pack in the printer.

4. The battery pack may be faulty. Replace the battery pack.

5. Ifthe printer will not operate from the power adapter or the rapid recharger, the adapter
or recharger may be faulty and is not charging the battery pack. Replace the power
adapter or the rapid recharger.

6. The printer itself may be faulty. Return the printer for repair.

Battery pack has Revive the battery pack by fully discharging (draining) and then charging the battery pack.
short printing life This can be done with the battery pack in the printer or on the rapid recharger. See

“Powering HP DeskJet 300 Series Printers” in chapter 3 and “Configuring the Printer” in
chapter 2.

1. The HP DeskJet Portable printer does not have the DJPMenu software included with the printer; to get this software, see
“Obtaining Printer Drivers” in chapter 6. For more information on DJPMenu, see “Additional Configuration Options with the
DJPMenu Program” later in this chapter.
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Centronics Parallel Pinout Information

Data 7

Data 6

Data 5
Acknowledge (ACK) Data 4
Busy Data 3
Paper Error (PE) Data 2
Ready Data 1
Signal Ground Data 0
Chassis Ground Strobe (STR)
+5V
Error (ERR) Ground

Reset/Input Clear

Figure 2-2. Centronics Parallel Interface Connector

Table 2-3. Centronics Parallel Interface Pinout Information

Pin
Number Pin ID Description

1 Strobe! A low pulse causes the printer to read one byte of data.

2-9 Data 0 - Data 7 These pins are the data lines. Data 0 is the least significant bit (LSB).

10 Acknowledge1 The printer sends a low pulse to indicate that it has accepted a byte of data and is ready
for more data.

11 Busy The printer sends a high logic level to indicate to the computer that it cannot receive data
due to data entry, a full buffer, or error status.

12 Paper Error The printer sends a high logic level to indicate to the computer that it is out of paper.

13 Ready The printer sends a high logic level to indicate to the computer that it is in an online
condition. The printer sends a low logic level to indicate that it is offline or that the input
buffer is full.

16 Signal Ground Signal interface ground.

17 Chassis Ground Chassis ground.

18 +5V The printer outputs a +5 volt high logic level through a 2.2K ohm resistor.

19-30 Ground These pins are tied to signal ground.

31 Reset/Input Clear! | A low pulse sent by the computer resets the printer and clears the print buffer. The reset
occurs on the trailing edge of the pulse.

32 Error! The printer sends a low logic level to the computer to indicate that it is in an error state.

1. Active low.
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Connecting the Interface Cable and Establishing Communication*

e Use a Centronics parallel interface cable to connect HP DeskJet 300 Series printers to the computer.

1. Turn off the printer. 2. Connect the computer end of the interface cable to the
parallel interface port on the computer. Tighten the
screws on the connector to secure the cable to the
computer.

3. Connect the printer end of the interface cable firmly into 4. Turn on the printer. The printer Online light should come
the printer’s parallel interface port. There are no screws on.
or bail clips to fix the interface cable to the printer
interface connector.

5. Establish communication between the computer and the
printer by sending the following DOS command:

MODE LPT1;,,P
For DOS 5.0 and DOS 6, send
MODE LPT1: RETRY=R

This command causes infinite retries when sending data
so that the computer does not timeout while waiting for
the printer to print. All data is directed to parallel port 1. If
the printer is connected to a different interface port on
the computer (such as parallel port 2), modify the Mode
command.

Note: This DOS command can be added to the
AUTOEXEC.BAT file so that it will not be necessary to
type the command whenever the computer is turned
on. Refer to your DOS manual for instructions on
adding this command to the AUTOEXEC.BAT file.

1. If you are using a mac adapter with your printer, refer to chapter 5.
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Verifying Communication

1. Type the following to test communication between the 2. Press and hold the Paper Feed button (for the HP DeskJet
computer and the printer: 340) to eject the page.
0 0 0 0
— Type DIR>PRN and press the Enter key on the
The computer should send a list of files of the current DOS .ﬂ ﬁ 0)
directory.

3. Pressand hold the LF/FF button to eject the page once the
printer has finished printing the DOS directory of files .

%O@@O%

If the printer does not print the listing of files on the current
DOS directory, refer to the “Overall Troubleshooting” section
in chapter 6.
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Configuring the Printer for the DeskJet 300 Series Printers except the DeskJet 340

When set in the Menu Mode, the printer buttons can be used to configure the DeskJet 300 series printers
(except for the HP DeskJet 340). To configure the HP DeskJet 340, install the driver software that comes
with the printer and set the print options in the printer setup or the DJPMenu configuration utitlty (for

DOS users). Refer to the Configuration Options with the DJPMenu configuration utility found later in the

chapter.

[Group - Select Exit | Power

Group - move to next group of Menu settings
< - scroll left to next Menu setting
> - scroll right to next Menu setting

Select - select Menu setting
Exit - exit Menu mode

Figure 2-3. Printer Button Definitions in Menu Mode
Note For convenience, definitions of the printer buttons in Menu mode are listed on the inside of the printer

access door.

Table 2-4. Printer Button Definitions in Menu Mode

Printer Button Menu Mode
Label Function Description
Online button Group Moves the pointer to the next group of settings on the printer settings menu.
Font button Moves the pointer one setting to the left within the current group. If the pointer
| is already at the leftmost setting in the group, the pointer moves to the
rightmost setting in that group.
Draft button Moves the pointer one setting to the right within the current group. If the
> pointer is already at the rightmost setting in the group, the pointer moves to
the leftmost setting in that group.
LF/FF button Select Selects the setting the pointer is currently pointing to. The pointer moves back
and forth slightly to acknowledge the selection.
Setup button Exit Exits from Menu mode.
Power button _ The Power button is not redefined in Menu mode. It still turns the power off.
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Changing the Printer Settings

Caution If using the printer with the sheet feeder, be careful not to damage the paper output
guides on the sheet feeder from excessive downward pressure on the access door.

1. Set the printer in the vertical position. If using the sheet 2. Open the access door to gain access to the printer
feeder, rotate the printer and IN tray such that the IN tray settings menu mounted inside the printer. Figure 2-4, on
is flat against the sheet feeder base. the next page, shows the printer settings menu and

pointer inside the printer.

3. Press and hold the Setup® button until the Menu light! 4. With the Menu light! blinking, press the Group button
blinks. Then release the Setup button. The printer is in (Online button) to select the desired printer settings menu
Menu mode when the Menu light is blinking. group. The pointer on the left side of the print cartridge

cradle points to the presently selected setting of the

printer settings menu group.

o O ©)

-0- O

7 N

@O%OO%

In Menu mode, the printer buttons are redefined. See
figure 2-3 and table 2-4 for the printer button definitions.

1. The older model C2614A of the HP DeskJet Portable printer has “Settings” instead of “Setup” written on the printer’s front
panel. Also, the “Menu” light is located immediately above the Chg. Pen light, as shown in the figure below:

o o
@O@Oﬁ@
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5. Pressthe left or right button (Font or Draft button) tomove 6. With the pointer on the print cartridge cradle pointing to
the pointer to the desired setting within the printer the desired setting, press the Select button (LF/FF button)
settings menu group. to save the selection. The selection is not saved until the

Select button is pressed. (The print cartridge cradle will
@) O @) move slightly to the right and left to indicate the selection
e) O O of the printer setting.)
6060086 ° o o
e @@@@@
7. Repeat steps 4,5, and 6 until all printer settings have been 8. Having finished selecting the printer settings, press the

specified as desired.

Exit button (Setup button) to leave Menu mode. The
printer buttons are redefined to their normal printing
functions and the printer returns to its normal printing
mode.

©) O O

7/

-OO

%Q%Q@%

MENU

ard Default

8|3 < |5
15 |14 13 |12 |11{10| 9
CHARACTER SET

g|a

TEXT  PERF.
SCALE _SKIP

~ Legal
~
L

R MEDIA MEDIA _ BATTERY €] t:tﬁ
DEF___SIZE SOURCE CONTROL

arrow pointer

Figure 2-4. Printer Settings Menu?

1. The older model C2614A of the HP DeskJet Portable printer has a slightly different Printer Settings Menu from the one shown
above. The older menu does not have the “Media Source” group. See the printer’s User’s Guide for the exact menu layout.
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Table 2-5. Additional Printer Settings Information

Topic

Information

Verifying printer settings

The printer settings can be verified by three methods:

— The printer self-test identifies the printer settings. In addition, if a battery pack is
installed in the printer, the printout will include a battery level gauge.

— Using Menu mode will identify the printer settings. Pressing the Group (Online)
button in Menu mode causes the pointer on the print cartridge cradle to point to
the presently selected setting within the group.

— Running the DIJPMenu configuration utility1 from the computer will show the
settings on the computer screen.

Default settings — Any selections made in Menu mode are stored as the new default printer settings.

These values are retained even if the printer is turned off.

— Software application and escape sequences can override default printer settings.
— The factory default setting is “0” (zero) for each group in the printer settings menu
listed below:

— MEDIA SOURCE? Sheet Feeder

— MEDIASIZE U.S. Letter

— CRDEF CRonly

— PERF. SKIP On (top margin = 0.5 in. or 13 mm)

— TEXT SCALE Off (63 lines/page for U.S. Letter size)

— CHARACTER SET PC-8 USA

The printer settings menu is located inside the HP DeskJet 300 Series printer.

— To reset the printer to the factory default settings, press and hold the Online and

Setup button while pressing and releasing the Power button.

Note: If you have localized the factory default settings to local country default
settings with the DJPMenu! program, pressing these buttons will reset the
printer to the localized country default settings — not the original factory
settings. See “Localizing Factory Defaults” in this chapter.

Extended settings* The Power off time, Sleep time, and Graphics Density are called extended settings.

— You can change the current values for the extended settings, for the DeskJet 310
and 320, only by running the DJPMenu? program on the host computer. You cannot
change any of the extended settings by using Menu mode. See “Running the
DJPMenu Program” in this chapter.

— The factory default settings for the extended settings are:

—  Power time 15 minutes®
— Sleeptime 2 minutes
— Graphics Density 300 dpi

—  Input Buffer Size* 16K

— If you change one or more of these settings from the factory default values, the
line “Extended Settings: On” will be added'to the printer self-test printout. This line
will appear between the last item in the list of printer settings and the beginning
of the character set for the first of the internal fonts. If none of these three default
settings has been changed from the factory default values, noline appears.

— To reset the printer to the factory default settings, press and hold the Online and
Setup button while pressing and releasing the Power button.

1. The HP DeskJet Portable printer does not have the DJPMenu configuration utility included with the printer; to get this
software, see “Obtaining Printer Drivers” in chapter 6, Service and Support Information. For more information on DJPMenu,
see “Additional Configuration Options with the DJPMenu Configuration Utility” later in this chapter.

2. The older model C2614A of the HP DeskJet Portable printer does not have the “Media Source” group in the Printer Settings

Menu.

3. The HP DeskJet Portable has fixed factory default settings of 30 minutes for Power time, 2 minutes for Sleep time, and 300 dpi
for Graphics Density. These extended settings cannot be changed.
4. Only the HP DeskJet 320 has the “Input Buffer Size” extended setting in DJPMenu.
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Table 2-5. Additional Printer Settings Information (Continued)

Topic Information

Menu mode timeout — If after 30 seconds no Menu selections are made, the Menu light stops blinking,
the printer exits from Menu mode and returns the print cartridge to the right end
of the mechanism. Press and hold the Setup button to return to Menu mode.

Left and right buttons — The left and right arrow buttons in Menu mode (Font and Draft buttons) will cycle
through the selections in a single printer settings menu group.

— Pressing the left or right arrow buttons in Menu mode will not point to selections
in other groups. Use the Group (Online) button to move between groups.

MEDIA SOURCE group* The MEDIA SOURCE group of the printer settings menu enables users to select the
most efficient printing environment for using either the sheet feeder or hand feeding.

— Ifyou specify Manual Feed, the motor will turn on for only half a second to
pick up a sheet of paper. That is enough time to catch a hand-fed sheet but
not enough time to catch one from the sheet feeder.

— Ifyou specify Sheet Feeder, the motor will turn on for 8 seconds. The
8-second run is needed for the printer to bring in a sheet from the sheet
feeder. However, the mechanism can still pick up a hand-fed sheet.

Commands from software applications or escape sequences will override the MEDIA
SOURCE setting, just as they will for other printer settings.

BATTERY CONTROL group — The BATTERY CONTROL group of the printer settings menu is not selectable
unless a battery pack is installed in the printer.

— The left and right arrow buttons (Font and LF/FF buttons) do not move the pointer
in the BATTERY CONTROL group since only one selection is available, depending
on whether the printer is powered by an AC power source or a battery pack.

— When the printer is operated from a power adapter or a rapid recharger
with a battery pack installed in the printer, the Quick Charge selection is the
only available setting in the BATTERY CONTROL group. The printer starts
the charge mode after the user presses the Select button.

— When the printer is operated from a battery pack, the Discharge selection
is the only available setting in the BATTERY CONTROL group. The printer
starts to discharge the battery pack once the user selects Discharge.

— If you have selected Quick Charge or Discharge but wish to cancel it, turn off the
printer.

Saving settings To save a printer setting that you have specified, press the Select (LF/FF) button
before moving to the next printer settings menu group. Leaving the menu group or
exiting Menu mode without pressing the Select button will not save your selections
as the new printer default settings.

Overriding printer settings Commands from software applications or escape sequences override printer
settings. However, the settings from these commands are lost when the printer is
switched off. When power is reapplied, the printer will use the settings most recently
specified in Menu mode or by using the DJPMenu configuration utility?.

1. The older model C2614A of the HP DeskJet Portable printer does not have the “Media Source” group in the Printer Settings
Menu.

2. The HP DeskJet Portable printer does not have the DJPMenu configuration utility included with the printer; to get this
software, see “Obtaining Printer Drivers” in chapter 7, Service and Support Information. For more information on DJPMenu,
see “Additional Configuration Options with the DJPMenu Configuration Utility” later in this chapter.
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Table 2-5. Additional Printer Settings Information (Continued)

Topic

Information

Battery level gauge

— The pointer on the print cartridge cradle in Menu mode skips the battery level

gauge if no battery pack is installed in the printer.

— If the printer cannot determine the charge level of a newly-installed battery pack,

the carriage will point to the !/, level mark on the gauge.

— Note that the pointer will show the battery charge level only once, when it first

enters Menu mode, provided a battery pack is installed in the printer. To see the
battery level gauge indication again, after you have made printer settings
selections, you must first exit Menu mode, then re-enter it.

— The battery level can also be determined by using the printer self-test or by

running the DJPMenu configuration utility* from the computer.

1. The HP DeskJet Portable printer does not have the DIJPMenu configuration utility included with the printer; to get this
software, see “Obtaining Printer Drivers” in chapter 7, Service and Support Information. For more information on DJPMenu,
see “Additional Configuration Options with the DJPMenu Configuration Utility” later in this chapter.

Table 2-6. Troubleshooting Common Printer Settings Problems

Problem Possible Cause
Printer does not save . The Select (LF/FF) button was not pressed after selecting a printer setting.
printer settings . The printer was not in Menu mode. The Menu light must be blinking to change the

printer settings.

. The user is exiting from Menu mode (pressing the Exit button) without having

pressed the Select button.

. A software application is overriding the printer setting. Read the documentation

included with the software application for information on specifying printer settings
within the software application.

Pointer will not point to a
setting or a group of settings

. Ifthe Change Cartridge2 light is blinking instead of the Menu light, the printer is in the

change cartridge mode instead of Menu mode. Press the Setup2 button to exit the
change cartridge mode. Then press and hold the Setup button until the Menu light
blinks.

. The left and right arrow (Font and Draft) buttons move the pointer to the settings

within a group only. To move between the printer settings menu groups, use the
Menu (Online) button.

. The printer points to the battery level gauge only if there is a battery pack in the

printer. Similarly, the printer will not point to the BATTERY CONTROL selections
unless there is a battery pack in the printer.

. With a battery pack in the printer, only one selection is available in the BATTERY

CONTROL group.
— Ifpowered by a power adapter or rapid recharger with a battery pack installed,
only the Quick Charge selection is available.
— If powered by a battery pack, only the Discharge selection is available.

. The pointer will show the battery charge level only once, when it first enters Menu

mode, provided a battery pack is installed in the printer. To see the battery level
gauge indication again, after you have made configuration selections, you must first
exit Menu mode, then re-enter it.

2. The older model C2614A of the HP DeskJet Portable printer has “Chg Pen” instead of “Change Cartridge”, and “Settings” instead
of “Setup”, written on the printer’s front panel.
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Configuration Options with the DJPMenu Configuration Utility

Users can run the DJPMenu configuration utility (for DOS environment) on their host computer. They can
specify the printer settings using the DJPMenu. In addition, they can verify the current settings and check
the battery charge level.

Beyond this, DJPMenu also permits DeskJet 310 and 320 users to make two kinds of configuration
changes that they cannot make through the printer’s Menu mode.

e You can specify “Advanced Settings” to change the time before the printer turns itself off; change the
time before the printer enters sleep mode; change the default graphics resolution (dots per inch);
and change the DeskJet 320 and 340’s input buffer size from 16K to 48K.

« You can replace the factory default settings with localized “factory” defaults for a particular country.

Both of these kinds of changes are discussed below.

Note You cannot use the DJPMenu configuration utility with the HP DeskJet Portable printer to change
extended settings or factory default settings; you can only use the DJPMenu “Current Settings
Menu”. The DJPMenu configuration utility is not included with the HP DeskJet Portable printer; if you
want get the DJPMenu configuration utility, see “Obtaining Printer Drivers” in chapter 7, Service and
Support Information.

Running the DJPMenu Configuration Utility

To run DJPMenu on the DeskJet 340, first install the DJPMENU.EXE file to the computer’s hard drive
using INSTALL.BAT from the printer software Installation Disk , then type: c:\deskjet\djpmenu.

For the HP DeskJet 320, 310 and Portable users, first copy the DIPMENU.EXE file to the computer’s hard
drive from the printer software Installation Disk, then type: djpmenu.

Note To use the DJPMenu configuration utility, the computer and printer must be connected directly. The
utility will not work with print spoolers and some switch boxes.

Advanced Settings

The CR Definition, Character Set, Input Buffer Size, Graphics Resolution, Country Defaults, Power Off
Time, Sleep Time, SIR Protocal and SIR Packet Size are under the Advanced Settings.

If you change one or more of these settings, the line “Axtended Settings: On” will be added to the printer
self-test printout. This line appears between the last item in the list of printer settings and the beginning
of the character set for the first of the internal fonts.

If none of these default settings has been changed, no line appears.

Changing Power Off Time

You can change the interval after which the printer — if it is being operated from a battery pack — turns
itself off if it is not being used. Use the DJPMenu configuration utility to set this “Power off” time to 5
minutes, 15 minutes, 30 minutes, or Never.

The factory default setting is 15 minutes.

Changing Sleep Time

You can change the interval after which the printer — if it is being operated from a battery pack — goes
into its power-saving sleep mode if it is not being used. Use the DJPMenu program to set this “Sleep time”
to 1 minute, 2 minutes, 4 minutes, or Never.

The factory default setting is 2 minutes.
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Changing Default Graphics Density

You can change default graphics resolution from the factory default of 300 dpi to 75, 100, or 150 dpi, and
back to 300. You can set this new default Graphics Density from within the DJPMenu configuration utility.

Changing the DeskJet 320 and 340’s Input Buffer Size
You can change the DeskJet 320 and 340’s input buffer size from the default value of 16K to 48K.

If you are using Windows, the default of 16K is recommended. If you are using a DOS application that
prints mainly text, you may find that switching to 48K will shorten the time that your application is tied up
printing to the DeskJet 340 and 320.

Note You can clear changed extended settings by pressing the Online and Setup buttons while turning on
the printer. This action restores allthese settings: 300 dpi for default Graphics Density, 15 minutes for
Power off time, 2 minutes for Sleep time and 16K for the DeskJet 340 and 320's Input Buffer Size.

Localizing Factory Defaults

You can also use the DIJPMenu configuration utility to change the factory default settings! to those
appropriate to a particular country. Then when you reset the printer to the factory defaults, you will be
setting them to the “country defaults” that you changed with the DJPMenu configuration utility.

Changing a country default will cause the printer — after you have reset it — to use the default character
set and media size setting appropriate for that country. See table 2-7.

In order for the country default settings, that you have changed with DJPMenu, to actually take effect,
you must reset the printer. First turn it off. Then, hold down the Online and Setup buttons and press the
Power button to turn it on.

Caution Once you have localized the factory default settings, you cannot restore the printer
to the original factory default settings by pressing the Online and Setup buttons
while turning on the printer. If you wish to restore the original factory default
settings, use DJPMenu to select “US” from the list of countries in the Country
Default group box.

Table 2-7. Country Defaults Available in DJPMenu?

Country Default Media Size Character Set
us Letter PC-8 USA
UK A4 UK
Germany A4 Germany
France A4 France
Italy A4 Italy
Norway A4 Norway 1
Sweden Ad Sweden
Spain Ad Spain
Portugal Ad Portugal
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Note Hewlett-Packard recommends that you do not change the factory default settings unless you have a
specific need for localized country default settings. Note that, even without changing the factory
default settings, you can make changes to the printer settings in Menu mode that will be retained
even after the printer is turned off and on any number of times.

1. The factory default settings cannot be changed on the DeskJet Portable Printer.

Installation and Configuration 2-17



Installing Windows Printer Drivers

This section outlines the procedures for installing Microsoft’s and Hewlett-Packard’s printer drivers for
Windows 3.0 and 3.1. For more information on available printer drivers, see “Windows Printer Driver
Information” in chapter 4.

Table 2-8. Installing a Windows Printer Driver

Microsoft’s Universal Printer Driver:
(Included with Windows 3.0/ 3.1)

HP DeskJet Driver
(for the HP DeskJet Portable)

1. Open the Printers dialog box by clicking on the Printers icon in the Control Panel.

2. Remove any existing HP DeskJet family printer driver listed in the Printers dialog box by
clicking on the driver in the menu then selecting Configure and Remove.

3. From the Printers dialog box in the Control Panel, click Add and double click HP DeskJet in the
List of Printers box.

4. Follow the Microsoft Windows instructions to install the printer driver from the Windows’ disk
onto your computer’s hard drive.

5. From the Printers dialog box in the Control Panel, configure and select the desired printer
settings.

6. Close the Printers dialog box and the Control Panel, returning to the Main group window.
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Hewlett-Packard’s Printer Drivers:
(Included with the Printer)

HP DeskJet Portable Driver v1.0
(for the HP DeskJet Portable)

HP DeskJet 310 Driver v1.0
(for the HP DeskJet 310 and Portable)

HP DeskJet 300 Series Driver
v4.0, v4.1 and v5.0
(for the HP DeskJet Portable/310/320)

HP DeskJet 340 Driver v6.0
(for the HP DeskJet 340)

1. Open the Printers dialog box by
clicking on the Printers icon in the
Control Panel.

2. Remove any existing HP DeskJet
family printer driver listed in the
Printers dialog box by clicking on the
driver in the menu then selecting
Configure and Remove.

3. From the Printers dialog box in the
Control Panel, click Add and double
click Install Unlisted or Updated
Printer in the List of Printers box.

4. Insert the HP DeskJet Portable
Printer Drivers disk into your
computer’s disk drive.

5. Make sure that the drive listed
matches your computer’s disk drive
and click OK.

6. Double click HP DeskJet Portable in
the List of Printers box.

7. From the Printers dialog box in the
Control Panel, configure and select
the desired printer settings.

8. Close the Printers dialog box and the
Control Panel, returning to the Main
group window.

1. Start Windows and make sure that
no Windows applications are
running.

2. Click File in the Program Manager
window menu.

3. Click Run in the File menu.

4. Insert the HP Installation Disk into
the computer’s disk drive.

5. Type the computer’s disk drive (for
example A)\), followed by HPSETUP,
inthe Command Line box. Then click
OK.

6. Follow the instructions on the
screen to complete the installation
of the printer driver.

. Start Windows and make sure that

. Click File in the Program Manager

. Click Run in the File menu.

. Insert the HP Installation Disk into

. Type the computer’s disk drive (for

. Follow the instructions on the

no Windows applications are
running.

window menu.

the computer’s disk drive.

example AY\), followed by SETUP, in
the Command Line box. Then click
OK.

screen to complete the installation
of the printer driver.

Note HP DeskJet 300 Series Driver Version 7.0 will be made available at a later date to support the DeskJet
340, 320, 310 and the Portable.
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